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1. Doyouknowthe  ofthat incident?
(A) fifth (B) fame (C) faces (D) fact
2. His courage makes a good to all of us.
(A) exanple (B) exemple (C) eximple (D) example
3. Youcan bring only pencilsand  when you do the English test.
(A) pants (B) scissors (C) erasers (D) pillows
4, Tamsorryl  mykey. I can’t open the door.
(A) have lost (B) lose (C) has lost (D) will lose
5. When you submitted that fake document, you committed
(A) fraudulence  (B) fraudulent (C) fraudulently (D) fraud
6. Make sure that you check the ~ date of food and groceries before you purchase.
(A) expiration (B) expire (C) emergency (D) expectation
7.  The cabinet relaxed limitations on investments in Chinese stocks.
(A) stockbroker  (B) mutual fund  (C) shareholder (D) stockholder
8. It is advisable to compare the of these health insurance plans before you sign up.
(A) account (B) statement (C) coverage (D) transaction
9. John  acopy of the monthly sales report to his e-mail.
(A) affirmed (B) enclosed (C) revised (D) attached
10. We will arrange shipment of the goods immediately  your payment.

11. The customer demands that we

12. The company sent out a letter to

(A) On delivery ~ (B) on behalf of  (C) on receipt of (D) on short notice
to h is inquiry within three days.
(C) responsive (D) responsible
customers of the upcoming price increase.

(C) information (D) informative

(A) response (B) respond

(A) inform (B) informer

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

Mike the position of General Manager.

(A) appointed (B) qualified (C) accepted (D) applied
Please find my CV and a letter of .

(A) background  (B) recommendation  (C) contribution (D) evaluation
Sam has an with his lawyer this afternoon.

(A) attendance (B) assignment (C) application (D) appointment

Henry ran his burger business as a franchise

(A) operator (B) operation (C) operative (D) operate
Visitors can get more information at the desk.
(A) receive (B) receptionist ~ (C) receptive (D) reception

The secretary has compiled all the necessary information in the

(A) memo (B) carbon copy  (C) file (D) document

Peter was

(A) authorized

to act for the director while he was on a business trip abroad.

(B) authority (C) authorization (D) authorize

Regular exercise and a balanced diet with adequate can promote good health.

(A) nutritious (B) nutritional (C) nutrients (D) nutrition

A standard ensures that orders are relayed with minimum delay to all divisions.

(A) process (B) proceed (C) proceeding (D) procedure

order.

To stop the device, you need to repeat the same procedures, but in

(A) reversal (B) reverse (C) reversible (D) reversion
For such a small and lightweight computer, | was impressed with its speakers.
(A) portability (B) profile (C) portable (D) profitable

The store manager all the elevators and escalators before the long holiday.

(A) inspector (B) inspected (C) inspective (D) inspection

The employees are under the manager’s to keep the business running effectively.

(A) commander  (B) command (C) commandment (D) commanding
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Miller:  Every Friday after work, a group from the office goes out for Happy Hour. | was
_ 26 if you’d like to join us this evening.

Linda: I’dbe _ 27 . Thank you.

Miller:  Happy Hour starts _ 28 5, we’ll leave the office a little early. Say 4:50?

Linda:  That sounds fine with me. Where exactly do you go?

Miller:  There is a bar and grill across the street that an old friend _29  to me.
The food there is great and the atmosphere is very relaxed and informal.

Linda: Great! ’'m 30 it.

26. (A) delighted (B) pleasure (C) wondering (D) smoothly

27. (A)sad (B) delighted (C) accepted (D) confirmed
28. (A)at (B) in (C) off (D) by
29. (A) replenished (B) relocated (C) recommended (D) prenominated

30. (A) looking forward to (B) looking after (C) looking down at (D) looking into

Cyrus Corp., the world’s largest language-learning software maker, announced that it would
add Chinese language-learning software to its product line. Cyrus already has 25 language-
learning software programs, and the best-selling language in their line is English. The
Chinese versionis _31 to be available _32 the end of the year. The new version will __
33 the company’s success of its product line and will help company _ 34  employees
who must have a second language ability. Cyrus Corp. said the demand had increased by 10%
this _ 35 ear.

31. (A) expectedly(B) expects  (C) expecting (D) expected

32. (A)by (B) in (C) off (D) over

33. (A) obtain (B) convert (C) deflate (D) enhance
34. (A)raise (B) train (C) desert (D) dispense
35. (A) seasonal (B) fiscal (C) annual (D) periodic
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Thank you for shopping at DiscountMart.com. Your order number is E4560987
*SECURITY WARNING*

If you are seeing this message, you are a new customer who has placed an order for over
$150 and it is quite likely that the billing address you provided is different than the shipping
address. Because of the recent increase in identity theft and credit card fraud, we ask that you
confirm your identity and complete this sale by calling our Security Hotline at 888-555-01909.
Our friendly operators will ask you to identify yourself and answer a series of questions
connected to your credit history and identity. Once you pass this security verification
interview, but we know that you, our valued customer, appreciate that extra measures to
avoid letting someone else use your credit.

Wilbur Evans, CEO

DiscountMart.com

36. Who is most likely to see this message?
(A) A person who ordered less than $100 worth of merchandise
(B) A person who has ordered from the company in the past
(C) Someone placing a first order where the billing and shipping addresses are the same
(D) Someone placing a first order with billing and shipping addresses that are different

37. What is the purpose of this system?
(A) To find out about your personal credit history.
(B) To apply for a new credit card.
(C) To block thieves from using someone else’s identity.
(D) To discuss customer service with a friendly operator.

38. How to verify one’s identity?
(A) By logging in to the company’s website.
(B) By mailing to the company.
(C) To confirm in person.
(D) To place a phone call.

39. If you are a constant customer, can you receive the message?
(A) No.
(B) Only in certain conditions.
(C) Always.
(D) Can’t judge from the message.

40. Can we infer the customer’s reaction from receiving this message?
(A) The customer will be appreciated.
(B) The customer will be furious.
(C) The customer will be avoiding.
(D) The customer will be happy.




